
NEED HELP PAYING  
YOUR HEATING BILL? 
Find out if WAFF can help.

 Apply at the Salvation Army office where you live. 
Assistance is available in:

 • District of Columbia (see other side for locations)

 • Maryland  (see other side for locations)

  • Virginia (see other side for locations)

 WAFF Energy Assistance is distributed primarily  
based on family income and size. 

 WAFF pays for all types of heating sources including 
natural gas, electricity, oil, or another fuel source. 

 To be eligible, you must be in an emergency situation 
and have received the maximum government energy 
assistance.

•  If you are a gas or electric heating customer, you must 
have a disconnection notice from your utility. WAFF only 
pays for the primary heating source. 

The Salvation Army administers the distribution of WAFF 
funds to residential heating customers.
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Eligibility and Qualifications

A Washington Gas 
and Salvation Army 
Partnership



WHEN AND WHERE TO APPLY
WAFF applications are accepted January 1 through 
May 31. To apply for WAFF assistance, you must go 
to The Salvation Army office where you live.

Washington, DC
1434 Harvard St., NW
Washington, DC 20009
202-332-5000  
(Serving Wards 1 - 6)

2300 Martin Luther King, Jr. Ave., SE
Washington, DC 20020
202-678-9771  
(Serving Wards 7 and 8)

Maryland
Calvert, Charles and St. Mary’s 
Counties
7 Post Office Road, Suite D
Waldorf, MD 20602
301-638-9532

Frederick County
223 West 5th St.
Frederick, MD 21701
301-662-2311

Montgomery County
20021 Aircraft Dr.
Germantown, MD 20874
301-515-5354

Prince George’s County
4825 Edmonston Rd.
Hyattsville, MD 20781
301-277-6103

Virginia
City of Alexandria
1804 Mt. Vernon Ave
Alexandria, VA 22301
703-836-2427

Arlington County
518 S. Glebe Rd.
Arlington, VA 22204
703-979-3380

Fairfax County, Fairfax City  
and Falls Church
4915 Ox Rd.
Fairfax, VA 22030
703-385-8700

Frederick, Clarke,  
Shenandoah, Warren counties  
and city of Winchester
300 Fort Collier Rd.
Winchester, VA 22603
540-662-4777

Loudoun County
10 Cardinal Park Dr.
Leesburg, VA 20175
703-771-3371

Prince William County
1483 Old Bridge Rd. Suite 102 
Woodbridge, VA 22192
703-580-8991


